





Masset

Masset Marine Rescue Society
Operation Ocean

Port Clements Elementary School PAC
Tahayghen Parent Advisory Group
Haida Heritage/ Repatriation Society
Naanii Jaadaa Group

OMVC - Chess is Fun!

Junior Canadian Rangers - Masset Patrol
Tahayghen Elementary School

- Land, Community, and Culture

Prince Rupert

B Fellowship Baptist Nursery School

B Dodge Cove Recreation Society

B Prince Rupert City & Regional Archives
B The Growing Space

B North Coast Transition House

B |PA Jazz Productions Association

B Prince Rupert Regional Hospital

Queen Charlotte

B Sk’aadgaa Naay Parent Advisory Council
B ALM Strong Start
School District # 50

Strong Start Resources Expansion Project
QCI Regional Recreation Commission

Dixon Entrance Maritime Museum Society
Healthy Communities Saturday Soup Kitchen
Tluu Xaada Naay Dancers

Masset Seniors Branch 101

Junior Canadian Rangers Patrol Group
Success By Six - Imagination Library

Books For Babies

Tlell Fall Fair

Prince Rupert Community Halloween Fest Society
Prince Rupert Special Events Society

Westview Child Care Centre

Prince Rupert & District Chamber of Commerce
North Coast Health Improvement Society

Prince Rupert Marine Rescue Society

Queen Charlotte Secondary School
Laskeek Bay Conservation Society
Sk’aadgaa Naay Elementary School




Top row from left:
Terry Joorisity, VP Operations

Tony deViveiros, VP Risk Management
and Area VP, Terrace

Bill Nicholls, VP, Finance
Michael J. Tarr, President and Chief Executive Officer
Brad Best, VP, Information Technology and CEO, CUTASC

Front row from left:

Ellen Little, VP, Human Resources

Janet Mirau, VP, Business Development, Sales and Marketing
Sharon Stromdahl, VP, Wealth Management

and Area VP, North Coast and QCI

Missing from photo:
Robyn Flemming, VP, Mortgage and Investment Group
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Directors

From left:
Gerry McNish
Don Scott
Richard Forssell
Flora D’Angelo
Larry Hope
Doris Gemmell

From left:

Vida Carson, Financial Representative
Grace Makowski, Branch Manager
Frieda Dams, Director

Nirmal Parmar, Director



From left:
Mike Racz, Financial Representative
Douglas-Mark Louis, Director

Debra McMillan, Branch Manager

Larry Bigler
Manager, Financial Services

Mark Mastroianni
Financial Representative

From left:

Lareina Grosse,
Branch Manager

Ken Rea,
Director
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BOARD OF DIRECTORS” COMMITTEES

EXECUTIVE COMMITTEE

Don Scott — Chairperson

Richard Forssell — 1st Vice Chairperson
Gerry McNish — 2nd Vice Chairperson
Ken Rea — Executive Committee Member

AUDIT COMMITTEE
Ken Rea Andy Brodie
Richard Forssell Nirmal Parmar

CONDUCT REVIEW COMMITTEE

Ken Rea Andy Brodie
Richard Forssell Nirmal Parmar

INVESTMENT & LENDING COMMITTEE

Richard Forssell Andie Brody
Gerry McNish Doris Gemmell
CREDIT COMMITTEE

All Board Members — Any three directors

COMMUNITY REINVESTMENT COMMITTEE
Larry Hope Andy Brodie
Douglas-Mark Louis Flora D’Angelo
Nirmal Parmar

BUILDING COMMITTEE

Larry Hope Richard Forssell
Nirmal Parmar Douglas-Mark Louis
Flora D’Angelo

RISK MANAGEMENT COMMITTEE
Don Scott Gerry McNish
Nirmal Parmar



BALANCING CHANGE & STABILITY FOR SUCCESS

“Attaining balance” is a pretty good
description of what management tries to
do every day we come to work.

On the one hand, we need to be a successful
and profitable business or else nothing else
will happen. On the other, if we are financially
successful, we need to make sure we remain
that way, and therefore need to try new things
and improve on old ways.

And, if we are successful financially, we need to
do more with that money than just squirrel it
all away for a rainy day. We need to leverage
that wealth into improving our communities
so that the basis of our wealth remains
permanent.

“Change.” “Stability.” You need both in order
to be successful.

2008 was a very important year for us. We
met a major global financial disaster head on
and we proved our ability to stay the course
and maintain the core of our financial success.

It was also a year when our appreciation of our
symbiotic relationship with our communities
grew and we started down a path towards
strengthening our ties to our part of the world
and our commitment to making that world
one that our children and grandchildren

Michael Tarr, CEO
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Head Office

138 Third Avenue West

Prince Rupert, BC V8| 1K8

Phone: 250.627.3600

Toll Free Number: 1.800.330.9916

Masset Branch
1663 Main Street
Masset, BC VOT 1MO0
Phone: 250.626.5231

Prince Rupert Branch

138 Third Avenue West

Prince Rupert, BC V8| 1K8

Phone: 250.627.7571

Toll Free Number: 1.800.330.9916

Queen Charlotte Branch
110 Causeway Street

Queen Charlotte, BC VOT 1S0
Phone: 250.559.4407

Toll Free Number: 1.866.559.4407

Terrace Branch

4702 Lazelle Avenue

Terrace, BC V8G 1T2

Phone: 250.638.7822

Toll Free Number: 1.888.631.7822

Terrace Lending Centre
4650 Lazelle Avenue

Terrace, BC V8G 156

Phone: 250.635.7282

Northern Savings
Financial Services Ltd.

- Prince Rupert

138 Third Ave West

Prince Rupert, BC V8| 1K8

Phone: 250.627.3612

Toll Free Number: 1.800.330.9916

Northern Savings

Financial Services Ltd.

- Terrace

4650 Lazelle Avenue

Terrace, BC V8G 156

Phone: 250.635.0515

Toll Free Number: 1.877.213.0515

Northern Savings
Financial Services Ltd.
- Queen Charlotte Islands

110 Causeway Street
Queen Charlotte, BC VOT 1S0
Phone: 250.559.4778 and 250.626.3199

Northern Savings
Insurance Agency Ltd.
138 3rd Avenue West

Prince Rupert, BC V8| 1K8

Phone: 250.627.1123

Toll Free Number: 1.800.555.4093

Paragon Insurance
Agencies Ltd.

106-4717 Lakelse Avenue

Terrace, BC V8G 1R5

Phone: 250.635.6371

Toll Free Number: 1.888.549.5552

Mortgage and Investment
Group Ltd.

(broker contact centre)

735 Market Street

Victoria, BC V8T 2E2

Phone: 250.383.9101

201 - 2141 Springfield Road,
Kelowna, BC V1Y 7X1

Phone: 250.448.8530

Cadboro Bay Insurance
Agency Ltd.

2556 Sinclair Road

Victoria, BC V8N 1B8

Phone: 250.477.1355

CUTASC (CU Technical
and Administrative Services

Corporation)
138 3rd Avenue West
Prince Rupert, BC V8| 1K8

Email: info@northsave.com

Website: www.northsave.com



NORTHERN SAVINGS

CREDIT UNION

Northern Savings has been named as one of the 50 Best Employers
in the Small and Mid-Sized Business category for Canada. This

BEST

SMALL &
MEDIUM

EMPLOYERS IN CANADA

recognition came after Northern Savings participated for two years running in the annual Best
Employer competition sponsored jointly by Hewitt Associates and the Globe & Mail newspaper.

The results from the annual competition were collected from an extensive staff survey carried out
by Queen’s University School of Business and Hewitt Associates, an international human resources
consultant. This acknowledgement is primarily due to all of our employees, who demonstrated a
high degree of engagement in their work, thus resulting in making contributions to improving
work conditions, creating better business processes and efficiencies, and developing a reputation

as a “great place to work.”

We will be repeating the survey every couple of years so that we stay on track and continue to
focus on areas where we can do a better job of engaging staff and ultimately making our credit

union a stronger competitor and a better community citizen.
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