




Masset

� Masset Marine Rescue Society � Strong Start Resources Expansion Project

� Operation Ocean � QCI Regional Recreation Commission

� Port Clements Elementary School PAC � Dixon Entrance Maritime Museum Society

� Tahayghen Parent Advisory Group � Healthy Communities Saturday Soup Kitchen

� Haida Heritage/ Repatriation Society � Tluu Xaada Naay Dancers

� Naanii Jaadaa Group � Masset Seniors Branch 101

� OMVC - Chess is Fun! � Junior Canadian Rangers Patrol Group

� Junior Canadian Rangers - Masset Patrol � Success By Six - Imagination Library

� Tahayghen Elementary School � Books For Babies

- Land, Community, and Culture � Tlell Fall Fair

Prince Rupert

� Fellowship Baptist Nursery School � Prince Rupert Community Halloween Fest Society

� Dodge Cove Recreation Society � Prince Rupert Special Events Society

� Prince Rupert City & Regional Archives � Westview Child Care Centre

� The Growing Space � Prince Rupert & District Chamber of Commerce

� North Coast Transition House � North Coast Health Improvement Society

� JPA Jazz Productions Association � Prince Rupert Marine Rescue Society

� Prince Rupert Regional Hospital

Queen Charlotte

� Sk’aadgaa Naay Parent Advisory Council � Queen Charlotte Secondary School

� ALM Strong Start � Laskeek Bay Conservation Society

� School District # 50 � Sk’aadgaa Naay Elementary School

� Tlell Fall Fair � Queen Charlotte Community Club

� Queen Charlotte Islands Support Services Society

Terrace

� Leadership BC - Terrace � Terrace Youth Soccer Association

� Skeena Jr. Secondary Band � Dr. R.E.M. Lee Hospital Foundation

� Terrace Minor Hockey � R.E.M. Lee Theatre Alive Society
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BUILDING TOWARDS
SUSTAINABLE
COMMUNITIES

Over the past two years Northern Savings has been grappling with questions about how to
best serve and assist our members and communities in the development of practices that
would help create a healthier and cleaner planet. We know that a “tipping point” has arrived
in Canada insofar as public recognition of the environmental emergency and the need to take
action. Canadians from all walks of life and from every corner of the country are pushing for
change, both at the personal level and nationally.

At Northern Savings, we have introduced greater environmental awareness into our credit
union’s decision-making and business practices, and we enlisted the support of our employees
in reducing energy consumption and avoiding toxic and polluting materials as much as
possible. We are drafting a Sustainability Covenant that, among other things, will make
clear to all of us who work at Northern Savings as well as those who do business with us
that our commitment to “making a difference” includes real action intended to reduce our
environmental footprint. Our goal is to forge sustainable prosperity in our region.

To this end, we have developed the Smart Home Energy Loan aimed at promoting energy
efficiency and aiding our members in making smart decisions when it comes to renovating
or retro-fitting their largest investment - their home. We anticipate offering more “green”
products in the coming year.
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“The Canadian Co-operative Association (CCA) is a national not-for-profit organization representing the
interests of co-operatives and credit unions. For more than 40 years, it has been the international face of
Canadian co-operatives, assisting co-operative organizations in the developing world in the struggle against
poverty. CCA is also committed to educating Canadians about international development and to providing
opportunities for Canadians to play meaningful roles in the development process.”

I have two passions in life. One is travelling and the other is helping others with financial literacy. When I
saw that the CCA was looking for credit union employees to volunteer to be part of a coaching program in
Africa I jumped at the opportunity and filled out an application.

After many months of preparation, I along with 12 other Canadians flew to Ghana to start our assignments.
Once in Ghana, we were paired off and then travelled to various parts of the country. I worked in two
communities. The first one, Nkoranza, has a population of 1800 and the second one, Techiman, a
population of 200,000. Nkoranza was my favorite place. It was a small place that reminded me of home
and the people were unbelievably nice and welcoming. Working and living there was interesting as we
were the only non- African people in town.

I had done a lot of homework prior to my trip but it never really adequately prepares you for the reality…
and the reality was harsh. Living and working among the impoverished was probably the most humbling
experience of my life.

The credit union system in Ghana is similar to what we had in the 1970s prior to computerization, but they
had even more challenges. One credit union that I worked with didn’t have cabinets, folders or even
paperclips. Trying to formulate a filing system with only a stapler was a bit of a challenge but we managed.

My coaching partner and I worked in three credit unions. For all of them the biggest challenge is a high
level of delinquency. One of the most heart breaking facts is that their education system is not free. Many

of the loans given are for the education and uniforms of children. Imagine how hard it is for a
credit union to collect on a delinquent loan given for that reason.

After working long days and sometimes evenings, we left detailed reports, policies,
procedures and forms with all the credit unions. It’s important that the coaching doesn’t

stop once we return home so we have established e-mail addresses so that we can
continue this relationship for as long as needed.

FIGHTING POVERTY IN AFRICA
PRINCE RUPERT

SENIOR MANAGEMENT

Lareina Grosse,
Masset Branch Manager

Lareina spent two terms in Ghana. The first term was in 2008 and the second in early 2009. She will be

sharing her experiences at the April 2009 Membership Meetings and Annual General Meeting.

Directors
From left:

Gerry McNish
Don Scott
Richard Forssell
Flora D’Angelo
Larry Hope
Doris Gemmell

Top row from left:
Terry Joorisity, VP Operations

Tony deViveiros, VP Risk Management
and Area VP, Terrace

Bill Nicholls, VP, Finance
Michael J. Tarr, President and Chief Executive Officer

Brad Best, VP, Information Technology and CEO, CUTASC

Front row from left:
Ellen Little, VP, Human Resources

Janet Mirau, VP, Business Development, Sales and Marketing
Sharon Stromdahl, VP, Wealth Management

and Area VP, North Coast and QCI

Missing from photo:
Robyn Flemming, VP, Mortgage and Investment Group

TERRACE
From left:

Vida Carson, Financial Representative
Grace Makowski, Branch Manager
Frieda Dams, Director
Nirmal Parmar, Director
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MASSET

QUEEN CHARLOTTE

From left:

Lareina Grosse,
Branch Manager

Ken Rea,
Director

From left:

Mike Racz, Financial Representative

Douglas-Mark Louis, Director

Debra McMillan, Branch Manager

NORTHERN SAVINGS FINANCIAL SERVICES LTD. - Prince Rupert

Larry Bigler
Manager, Financial Services

Mark Mastroianni
Financial Representative



14
3

COMMUNITY REINVESTMENT

Northern Savings’ commitment to its Community Reinvestment and Corporate
Responsibility program continues and grows. Launched in 2006 the program focuses on
three areas: partnering with organisations initiating community economic development
activities; promoting and practicing corporate social responsibility; and supporting
ongoing efforts to ensure that Northern Savings’ work environment and employment
practices constitute a great place to work for all its employees.

In the past year, we have added new community partners in our efforts to build
stronger communities. The need to maintain, strengthen and expand our community
reinvestment program is especially evident as local and global economic circumstances
bring unwelcome and sometimes financially devastating news on an almost daily basis.
More than ever, our members and our staff understand the importance of being part of
organisations that are built on strong philosophical, financial and social foundations.

BOARD OF DIRECTORS’ COMMITTEES

EXECUTIVE COMMITTEE
� Don Scott – Chairperson

� Richard Forssell – 1st Vice Chairperson

� Gerry McNish – 2nd Vice Chairperson

� Ken Rea – Executive Committee Member

AUDIT COMMITTEE
� Ken Rea � Andy Brodie

� Richard Forssell � Nirmal Parmar

CONDUCT REVIEW COMMITTEE
� Ken Rea � Andy Brodie

� Richard Forssell � Nirmal Parmar

INVESTMENT & LENDING COMMITTEE
� Richard Forssell � Andie Brody

� Gerry McNish � Doris Gemmell

CREDIT COMMITTEE
� All Board Members – Any three directors

COMMUNITY REINVESTMENT COMMITTEE
� Larry Hope � Andy Brodie

� Douglas-Mark Louis � Flora D’Angelo

� Nirmal Parmar

BUILDING COMMITTEE
� Larry Hope � Richard Forssell

� Nirmal Parmar � Douglas-Mark Louis

� Flora D’Angelo

RISK MANAGEMENT COMMITTEE
� Don Scott � Gerry McNish

� Nirmal Parmar
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MESSAGE FROM THE CHAIR

2008 was the year that the economic shoe we had been expecting to drop hit the
floor with a loud bang. International banking, credit markets and stock markets led a
precipitous period of deflation that is still not fully spent as this is being written in
March 2009. Our economy in Canada, like that of our U.S. neighbour, has become
increasingly dependent upon consumer spending - some would argue over-spending
- and we have seen consumer confidence fall rapidly and the economic dislocation
that this sort of attitude creates grow rapidly.

In our corner of the world there have been signs of the general recession taking hold.
However, our economy never inflated as it did elsewhere and so our economic decline
is less sharp, making it somewhat easier to handle.

Northern Savings continued to make good financial progress throughout 2008 despite a worsening economy as a
backdrop. Our earnings hit a record level for the credit union’s sixty-eight year history at just over $5 Million. Our
total assets, on and off balance sheet, rose to over $700 Million and the credit union achieved very safe levels of
capital and liquidity. A large portion of our record profit came from our mortgage centre operation in Victoria
and Kelowna but our retail banking and insurance operations in the North-west region were also all profitable.

Our building in Terrace is well underway and we plan to be in our new branch office in June 2009. New branch
construction in Terrace and the Village of Queen Charlotte over the past two years has taken up a lot of our time
and attention. We have no immediate plans for further capital projects although our Prince Rupert building does
require some assessment given its age.

Our Community Reinvestment program continued to build strong bridges with our Northern communities as we
sought out partnerships with local community organizations in a variety of economic, social and cultural fields.
Both our Terrace and Prince Rupert branch operations were recognized by their local Chambers of Commerce as
demonstrating excellent levels of leadership and participation in the local economies and communities.

Our role as a Board of Directors has changed in recent years from being a watchdog over credit union assets and
operations to one of leadership in setting the strategic course of the credit union. Your directors worked extremely
hard through the past year in developing, with management, the preferred future of Northern Savings and setting
the course we must travel to build a strong future on the platform of our past success.

Our staff are truly the best and rise above challenges and take on opportunities at all times. We owe them a great
debt.

Finally, thank you to all our members whose participation and business made us once again the premier financial
institution of choice in the North West.

Don Scott, Chair

“Attaining balance” is a pretty good
description of what management tries to
do every day we come to work.

On the one hand, we need to be a successful
and profitable business or else nothing else
will happen. On the other, if we are financially
successful, we need to make sure we remain
that way, and therefore need to try new things
and improve on old ways.

And, if we are successful financially, we need to
do more with that money than just squirrel it
all away for a rainy day. We need to leverage
that wealth into improving our communities
so that the basis of our wealth remains
permanent.

“Change.” “Stability.” You need both in order
to be successful.

2008 was a very important year for us. We
met a major global financial disaster head on
and we proved our ability to stay the course
and maintain the core of our financial success.

It was also a year when our appreciation of our
symbiotic relationship with our communities
grew and we started down a path towards
strengthening our ties to our part of the world
and our commitment to making that world
one that our children and grandchildren
could enjoy.

BALANCING CHANGE & STABILITY FOR SUCCESS

Michael Tarr, CEO
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NORTHERN SAVINGS
YOUR COMMUNITY CREDIT UNION

Northern Savings Credit Union was incorporated in March 1940 and so in 2010
will be celebrating its 70th Anniversary. From its very modest beginnings as a
savings and loans cooperative, Northern Savings has built itself into the largest
credit union in Northern B.C. with assets over $700 Million, a staff of 180
dedicated professionals and branch offices for banking and insurance in Prince
Rupert, Masset, Queen Charlotte, Terrace, Victoria and Kelowna.

We are strongly capitalized by both member equity as well as retained earnings
and have achieved a very stable and strong level of liquidity. Members’ deposits
are now protected by an unlimited guarantee by the Province of B.C. This
protection along with our prudent capital and liquidity ratios make us a very
stable and safe financial services organization.

The Board of Directors of Northern Savings Credit Union are proud to share
the organizations success with its members. Dividends paid for 2008 were
Class A Shares - 5.25%, Class B Shares - 7.5% and Non-Equity Shares - 2.00%.

Our credit union is owned and governed by its membership through a
democratically-elected Board of Directors. The day-to-day business affairs of the
credit union are managed by a Chief Executive Officer and a staff of professionals.
Unlike chartered banks, credit unions balance earnings with service back to their
communities. Member service and supporting our communities drives all that
we do.

Our success over the years was earned by creating and never violating a bond
of trust we have built with our members. We always attempt to act in our
members’ best interests and where the interests of the individual member and
the credit union differ we discuss it openly and attempt to arrive at a balanced
and fair solution.

Head Office
138 Third Avenue West
Prince Rupert, BC V8J 1K8
Phone: 250.627.3600
Toll Free Number: 1.800.330.9916

Masset Branch
1663 Main Street
Masset, BC V0T 1M0
Phone: 250.626.5231

Prince Rupert Branch
138 Third Avenue West
Prince Rupert, BC V8J 1K8
Phone: 250.627.7571
Toll Free Number: 1.800.330.9916

Queen Charlotte Branch
110 Causeway Street
Queen Charlotte, BC V0T 1S0
Phone: 250.559.4407
Toll Free Number: 1.866.559.4407

Terrace Branch
4702 Lazelle Avenue
Terrace, BC V8G 1T2
Phone: 250.638.7822
Toll Free Number: 1.888.631.7822

Terrace Lending Centre
4650 Lazelle Avenue
Terrace, BC V8G 1S6
Phone: 250.635.7282

Northern Savings
Financial Services Ltd.
- Prince Rupert
138 Third Ave West
Prince Rupert, BC V8J 1K8
Phone: 250.627.3612
Toll Free Number: 1.800.330.9916

Northern Savings
Financial Services Ltd.
- Terrace
4650 Lazelle Avenue
Terrace, BC V8G 1S6
Phone: 250.635.0515
Toll Free Number: 1.877.213.0515

Northern Savings
Financial Services Ltd.
- Queen Charlotte Islands
110 Causeway Street
Queen Charlotte, BC V0T 1S0
Phone: 250.559.4778 and 250.626.3199

Northern Savings
Insurance Agency Ltd.
138 3rd Avenue West
Prince Rupert, BC V8J 1K8
Phone: 250.627.1123
Toll Free Number: 1.800.555.4093

Paragon Insurance
Agencies Ltd.
106-4717 Lakelse Avenue
Terrace, BC V8G 1R5
Phone: 250.635.6371
Toll Free Number: 1.888.549.5552

Mortgage and Investment
Group Ltd.
(broker contact centre)
735 Market Street
Victoria, BC V8T 2E2
Phone: 250.383.9101
201 - 2141 Springfield Road,
Kelowna, BC V1Y 7X1
Phone: 250.448.8530

Cadboro Bay Insurance
Agency Ltd.
2556 Sinclair Road
Victoria, BC V8N 1B8
Phone: 250.477.1355

CUTASC (CU Technical
and Administrative Services
Corporation)
138 3rd Avenue West
Prince Rupert, BC V8J 1K8

Email: info@northsave.com

Website: www.northsave.com



The heart of our core business
is strengthening and growing
our Northwest BC communities
and members, and our organization.
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Northern Savings has been named as one of the 50 Best Employers
in the Small and Mid-Sized Business category for Canada. This
recognition came after Northern Savings participated for two years running in the annual Best
Employer competition sponsored jointly by Hewitt Associates and the Globe & Mail newspaper.

The results from the annual competition were collected from an extensive staff survey carried out
by Queen’s University School of Business and Hewitt Associates, an international human resources
consultant. This acknowledgement is primarily due to all of our employees, who demonstrated a
high degree of engagement in their work, thus resulting in making contributions to improving
work conditions, creating better business processes and efficiencies, and developing a reputation
as a “great place to work.”

We will be repeating the survey every couple of years so that we stay on track and continue to
focus on areas where we can do a better job of engaging staff and ultimately making our credit
union a stronger competitor and a better community citizen.






