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corporate overview

Interior Savings continues to be the  

largest Credit Union headquartered in the 

Interior of British Columbia. The Credit 

Union has $2.25 billion in total assets 

under administration; a network of 21 

branches and 15 insurance offices located 

throughout British Columbia’s Interior; 

and two specialized Commercial Services 

Centres, in Kamloops and Kelowna. 

Interior Savings also offers services  

through its subsidiaries, including  

Interior Savings Insurance Services,  

and Interior Savings Estate Planning.

Interior Savings Credit Union
At Interior Savings, we offer a comprehensive range of 

financial products and services designed to meet our 

members’ needs at every stage of life. From routine  

banking, to lending and wealth management, we have it 

all, including a wide range of business services and advice, 

with the benefit of local knowledge and decision making. 

Whether your financial services needs are large or small, 

Interior Savings is here to help you succeed.

Interior Savings Insurance Services
Through our insurance partners, we offer a wide range 

of competitive insurance products and services to meet 

every need. We have 15 insurance offices staffed with 

professionals who can help you understand the benefits 

and intricacies of insurance policies. Whether you require 

personal, auto, travel, recreational or commercial insur-

ance, we have the products to meet your needs.

Interior Savings Estate Planning 
Interior Savings Estate Planning Inc. is our life insurance 

subsidiary. Our professional life agents help our members 

plan for the unexpected, and also give them access to a 

variety of tax sheltered investments.

w e ’ r e  h e r e  f o r  y o u .
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We added new functions to interiorsavings.com 

including e-mail money transfer, online currency 

exchange, online RSP and TFSA contributions 

and a branch & ATM locator.

upgrading online
for your convenience

member service
commitment
Interior Savings has always been dedicated to excellence 

through continuous improvement. In 2009, we introduced 

an unprecedented number of improvements. From new 

banking channels to enhanced security, you saw us  

demonstrate that we truly do strive to be the best in  

the communities we serve.

convenience
You want to bank on your own terms. And we’re okay 

with that. If you want to check your account balance on 

your phone while you’re shopping, you can. And the next 

time you’re online, log into MemberDirect banking and 

feel free to contribute to your RRSP, deposit funds into 

your TFSA, or exchange some Canadian funds to American. 

While you’re banking, you’ll notice the new AccountPlus 

feature, which allows you to see all of your Interior  

Savings accounts and investments on one page. Before 

you logout, make sure you opt-out of paper statements. 

And if you need to find a branch, use the new branch and 

ATM locator. 

security
You expect that your money is safe when it’s deposited at 

Interior Savings. You might even be aware that the Credit 

Union Deposit Insurance Corporation of British Columbia 

(CUDIC) insures 100% of the money you have deposited 

at Interior Savings*.

While your deposits are guaranteed, there are still people 

out there trying to separate you from your money. That’s 

why we took many precautions in 2009 to protect you from 

fraud. We installed anti-skimming devices on all of our 

ATMs; we launched Secure Login on MemberDirect; we 

introduced chipped MasterCards; we made great progress 

on getting chipped MemberCards ready for a 2010 launch; 

and we hosted seminars to help business owners recog-

nize currency counterfeit and prevent debit card fraud.

We’re committed to keeping your money safe, 

so last year we introduced MasterCard chip credit 

cards that require a PIN to approve purchases.

taking steps 
to improve your security

*	�The Credit Union Deposit Insurance Corportion of Brtish Columbia (CUDIC), a 
government corporation, guarantees all deposits and non-equity shares of B.C.credit 
unions, as provided by the Financial Institutions Act. Visit cudicbc.ca to learn more.
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growth
In order to meet the needs of our current and future 

members, we must constantly adapt and often anticipate 

what they want. 

In 2009, we introduced several new products. The Health-

Plus and SecurePlus Index Linked Term Deposits offer the 

potential returns of the stock market while minimizing 

risk. The RRSP Escalator Term Deposit offers you even 

more flexibility. 

We also launched several new accounts: a US Investment 

Account that lets you park your US currency and ride out 

exchange fluctuations; a Self-Serve Unlimited Pack that 

doesn’t restrict the number of transactions you can con-

duct; and the MyChequing Account, designed specifically 

to meet the needs of 18-24 year-old members.

Realizing that the 18-24 year-olds are the future of the 

Credit Union, we didn’t just create a unique account for 

them, we also launched a website specifically for them. 

Savesomething.ca is an online financial resource for young 

adults that features tips, advice, and calculators to help 

them become more savvy about banking, planning, 

saving, investing, and more.

gratitude
You may have heard and noticed that the Member 

Rewards program was revised in 2009. In fact, we 

completely re-designed the program. We wanted to 

reward members based more closely on their loyalty to 

Interior Savings. To do that, we simplified the program to 

reward based on two criteria: Funds Under Administration 

(FUA), which is the sum of a member’s loans, deposits, 

and mutual funds; and number of unique services. 

Essentially, the more business you conduct at Interior 

Savings the higher your potential reward. In 2009, we 

gave back over $4 million of our profits to over 29,000 

members. That’s an average payment of $146, just for 

doing everyday banking!

In 2009 we launched savesomething.ca, 

a financial website for our 18 to 24 year-old 

members, as well as our Save Something 

Contest encouraging them to tell us about  

a local cause they were passionate about.

The website has been a huge success  

and we will continue to develop and  

build on it as a way of interacting with 

our younger members, as well as growing 

membership for Interior Savings in the  

18 to 24 year-old demographic.

moving ahead
by staying young
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workplace success
At Interior Savings we value the efforts of our staff 

and strive to reciprocate by creating a workplace culture 

conducive to success as well as providing opportunities 

for development and advancement. Our members, our 

employees, and our communities benefit from our con-

tinued investment in our people, which is why we strive 

to offer a dynamic and rewarding workplace.

For the sixth consecutive year, we conducted an employee 

survey to measure our ongoing effectiveness as an 

employer. Our staff responded very positively again this 

year, recognizing that Interior Savings values the opinions

of staff and is always looking for ways to improve 

the workplace.

community
At Interior Savings, we realize that we can only be as 

strong as the communities we serve. So giving back to 

our communities is an integral part of our success. 

In 2009, we partnered with the UBC Okanagan Learning 

Exchange’s Senior’s Isolation Project, which gives seniors 

free access to the Internet in several retirement homes in 

our region. We also piloted the Laptops for Learning pro-

gram at UBCO. The program allows students to ‘check-

out’ a laptop, just like a library book and it has been very 

popular at the university. 

We donated $15,000 to the second annual Kamfest in 

Kamloops. The one day event raises funds for the Ca-

nadian Mental Health Association, which advocates the 

importance of mental wellness.

We also continued our involvement with Success By 6. 

The program is a unique partnership between the  

United Way, the BC Government, and the Credit Unions 

of BC. The program is prevention-focused, research-

informed, and community-based. Success By 6’s vision 

is to ensure children are ready to thrive at school before 

they even start.

We contributed $12,500 to the Merritt Curling Club.  

The donation will allow the Club to gain access to federal 

funding, which can be used to upgrade their facility.  

We also provided a $10,000 grant to the Royal Astro-

nomical Society of Canada’s new Okanagan Observatory 

to expand its programs. The observatory will be an  

invaluable education tool for students of all ages. 

Even though the predominant outlook in our communi-

ties seems to be getting more optimistic, there are still 

many individuals and families who cannot afford the 

necessities, like food. That’s why we donated $14,000 to 

food banks throughout our region.

We introduced Mobile Banking, so members can 

check account balances and recent transactions 

from their cell phone, no matter where they are.

going mobile
to keep you informed
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board of directors 
The Board of Directors is responsible for overseeing the strategic direction of the Credit Union. 

In practice, the Board of Directors delegates responsibility for the management of the Credit 

Union to the President and Chief Executive Officer while retaining oversight responsibility.

The Board of Directors is expected to act in a manner that protects and enhances the value of 

the Credit Union in the interest of all members. Members of the Board of Directors are expected 

to exercise independent judgment with utmost honesty and integrity while adhering to the 

Credit Union’s policies and procedures, and statutory and regulatory requirements.

senior management
Our senior management team works with the Board of Directors to position the Credit Union’s 

strategic direction and development of the annual and long term strategic plans. They monitor 

every aspect of the plan to ensure progress is being maintained and the organization is on track. 

They are responsible for a team of managers, and are committed to ongoing personal and  

professional development and involvement in their communities.

Barry Meckler, President and Chief Executive Officer

Kathy Stevenson, Senior Vice President and Chief Financial Officer

Domenic Vinci, Senior Vice President and Chief Operations Officer

Gene Creelman, Vice-President, Marketing and Communications 

Dave Cronquist, Vice President, Systems and Strategy

Bob Peressini, Vice President, Credit

Ted Schisler, Vice President, Human Resources

Back row, top-to-bottom: 

Pauline Fleming, Doug Findlater, 
Brad Fossett, Jeff Holm, Rolli Cacchioni. 

Front row, left-to-right: 

Don Grant, Gordon Matthews, 
Wendy Caban, Bill McNiece, Elmer Epp, 
Ross Parkin, Bianca Iafrancesco.
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